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European Public Procurement

» Small % of public procurement takes place across borders.
Increasing x-border PP would enhance competition and lower
market prices;

» References to standards in PP contracts adds more clarity
and transparency to the market.
Improves a bidder’s chance to respond to tenders;

» Increased use of standards leads to a more efficient and
transparent procurement process;

» Why is it so important to improve the use of standards in
public procurement?

» Because referencing standards can reduce costs!
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Support to the Single Market

» Facilitate the free movement of goods
and services

Eliminate technical barriers to trade
Convergence of technologies

Digital Single Market

Network interoperability

Means of communication

Facilitates technological development &
iInnovation
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European Standard

« Produced by all interested parties through
a transparent, open and consensus-based process

e Voluntary in use
e Approved by a recognized body
e A document for a common and repeated use

e« Automatically transposed into national standards
and therefore conflicting national standards
are to be withdrawn

o Integration with international standardization work

o« A tool to underpin legisiation
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5% CENELEC

EUROPEAN STANDARD EN 17371-3
NORME EUROPEENNE
EUROPAISCHE NORM July 2020

1C5 03.080.01

English Version

Provision of services - Part 3: Management of Performance
Measurement - Guidance on the mechanism to measure
performance as part of service contracts

Prestation de services - Partie 3 : Management du
mesurage des performances - Recommandations

.
dans le cadre des contrats de services Dienstleistungsvertrigen

This European Standard was approved by CEN on 3 May 2020.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Lusembourg, Malta, ds, Norway,
Poland, Portugal. Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and
United Kingdom.

=

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Rue de la Science 23, B-1040 Brussels

© 2020 CEN  All rights of exploitation in any form and by any means reserved Ref No. EN 17371-3:2020E
worldwide for CEN national Members.
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Joint Initiative on Standardization 2016(;{4’} CENELEC

» The Joint Initiative set out a shared vision of
standardisation and specific actions to be delivered

» JIS Al1l: Increased use of standards in Public Procurement
(PP) to better implement the PP Directives

» Two main deliverables:
o Report on referencing standards in public procurement
o Guide for referencing standards in public procurement

https://www.cencenelec.eu/standards/Topics/PublicProcureme
nt/Pages/JIS11.aspx
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https://www.cencenelec.eu/standards/Topics/PublicProcurement/Pages/JIS11.aspx

CEN and CENELEC structures (E CENELEC

« CEN/TC 461 'Public Procurement’ (sis)

- prEN XXX, Public procurement - Integrity, accountability and transparency - Requirements and
guidance, Public Enquiry date 2021-07-06

« CEN/TC 447 'Horizontal standards for the provision of services’
(BSI)

- EN 17371-3:2020, Provision of services - Part 3: Management of Performance Measurement -
Guidance on the mechanism to measure performance as part of service contracts

- FprEN EN 17371-1, Provision of services - Part 1: Service procurement - Guidance for the
assessment of the capacity of service providers and evaluation of service proposals, expected
publication July 2021

- prEN 17371-2, Provision of services - Part 2: Services Contracts — Guidance for the design,
content and structure of contracts, expected publication June 2021
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Way forward [E CENELEC

» Every Member State has their own way of handling public
procurement, often missing out best practices in Europe

» CEN and CENELEC have an important role to play in
harmonizing the market and in providing the standards that
can be referenced in public procurement

» ‘National delegation principle’

» Enhance synergies in the field, notably with national public
procurement authorities



wWww.cencenelec.eu
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Tag us @standards4EU

Christina THORNGREEN (cthorngreen@cencenelec.eu)
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https://www.facebook.com/CENCENELEC
https://www.linkedin.com/authwall?trk=ripf&trkInfo=AQG9Chc7r0vP3QAAAWvVwrXg60fjhi1NoWsiDK8bwv7Cwydt_k70_pg3GazQC2MsGmB4hPVAS5LByy1I3ovJYYRGbg2T2H3Q3iNGtIA_b92Xj5-KC4JFUwvHl5c6xo_5bISXgpk=&originalReferer=&sessionRedirect=https://www.linkedin.com/company/cen-and-cenelec
https://www.youtube.com/user/CENCENELEC/featured
https://twitter.com/standards4EU
mailto:cthorngreen@cencenelec.eu

